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CL.3 Proof of Age Documentation Noncompliance Completed No age verification system developed for the 
workers.
1) Village level meetings (more than 10) organized 
and educated growers to collect age verification 
documents. 2) Birth certificates and school 
enrollment certificates collected and kept in IMS 
Center; they are kept at farms and IMS Centers for 
doubtful (young looking) workers. A sample of such 
documentation is attached with reports.
1) Records are available 
at IMS Center and farms 
for such cases.
H&S.3 Written Health and Safety Policy Noncompliance Completed Company does not have a Health and Safety 
Policy.
1) H&S policy included Best Seeds Production 
Practices document. 2) Distributed copy of 
document to all growers in regional language and 
also attached worker attendance register.
1) Seeds Production 
Practice document. 2) 
Worker attendance 
register.
H&S.8 Chemical Management and Training Noncompliance Ongoing 1 grower had hung chemicals in the house 
kitchen. Empty chemical containers were lying 
in the field; thus, disposal of empty chemical 
containers was not being done efficiently.
1) We have trained growers on Safe Chemical 
Handling Training  and strictly instructed them to 
store chemicals safely. 2) Field team has monitored 
strictly during their field visit. 3) Initiation taken to 
collect and dispose empty containers in a safe way.
1) Training record 
maintained in IMS 
Center. 2) Internal 
monitoring records 
(MICD reports). 3) We 
can ensure this by 
visiting grower's field 
and seeing the storage.
H&S.11 Machinery Maintenance and Worker Training Noncompliance Completed Exposed switchboards/electrical supply for 
water supply (wells) seen in fields. In some 
instances, the wells also did not have a wall 
around them.
1) Comprehensive training on H&S organized by 
Syngenta to address this; we have recorded that 
the situation is changed. 
1) All such types of in 
forms of MICD are 
available at IMS Center.
FOA.1 General Compliance Freedom of Association Noncompliance Completed No grievance policy/procedure developed. 1) Syngenta has developed policy for addressing 
grievances; contact numbers are mentioned on all 
IEC material.
1) Copy of the policy is 
available at IMS Center.
WBOT.7 Record Maintenance Noncompliance Completed Company developed "Grower Family Card" that 
they maintain, which reflects details of grower's 
family members working in field (age, sex, 
relationship to grower, during which stage of 
crop production they work). HSC and CSR book 
(contain noncompliance reporting contact 
information, Company's COC, H&S 
requirements, labor attendance register) have 
the format to incorporate attendance of hired 
labor, but not wages paid to them. Further, this 
was not found to be available with all growers.
1) During every pre-season campaign, educated 
growers to maintain records of working hours, 
wages and benefits, etc. 2) We have supplied 
attendance registers to all 1323 growers to record 
wages and timings. 3) Company has started 
initiative of issuing growers a document kit by which 
they can maintain documents at the farm. This kit 
includes information and samples of what records, 
training and policies need to be kept on/given to 
workers.                                         
1) Pre-season campaign 
record maintained in IMS 
Center. 2) This is 
reflected in our internal 
monitoring records 
(MICD).
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